SUMITOMO CHEMICAL AUSTRALIA: BANANA MONEY BACK PROGRAM

FULL CONDITIONS OF OFFER
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Information on how to register and claim for the money back guarantee offer (Offer) forms part of these
Conditions of Entry. By registering for or claiming this Offer, you accept these conditions of Offer.

Offer is open to Australia’s banana growers that receive the official mailer invitation from the Promoter.

The Promoter reserves the right to verify the validity of registration or claims (including a registrant’s
identity and address) and reserves the right to reject any registration or claim if, in the Promoter’s
reasonable belief the registration or claim is false, invalid, tampered with or ineligible or which is not in
accordance with these conditions of Offer.

Offer Registration. To be eligible for the Offer, eligible persons must: (a) purchase 5L or more of Shield
Systemic Insecticide product(s) in the one transaction from an authorised reseller between 1 June 2009
and 31 December 2010 (Offer Period); (b) register for the Offer by completing the official registration form
which can also be downloaded at the Promoter’s website at www.sumitomo-chem.com.au; and (c) fax or
mail the completed form (including all relevant details) to the Promoter, as directed together with a copy of
the purchase invoice/proof of purchase, within the Offer Period, for the eligible product purchased.
Completed registrations must be received by the Promoter within 60 days of purchase of the eligible
product.

Maximum of one Shield Systemic Insecticide claims per eligible claimant.

Claims Process. To qualify for receiving the Offer, eligible claimants must: (a) trial the eligible product for
a minimum of one season from the purchase date within the Offer Period; (b) use the eligible product
according to the exact label directions (product information and detailed label instructions can also be
found on the website set out above); and (c) specify honestly why they were dissatisfied with the product.
Submitted claims must relate to the use of the product purchased, and the season in which it was used.
Claimants must submit a claim to The Marketing Manager, Shield Banana Promotion, PO Box 60, Epping,
NSW 1710.

The Promoter retains the right to evaluate the technical aspects of product usage prior to issuing a refund
to any potential claimant. Only the cost of the product (as identified on the proof of purchase will be
refunded). All valid claims will receive a cheque valued at the purchase price as per receipt enclosed in
the registration form. Cheques will be issued to the person nhamed on the registration form within 30 days
of the claim being investigated and accepted by the Promoter. Only those claimants who provide all the
required information will be eligible to receive the Offer.

Promoter’s evaluation decision is final and no correspondence will be entered into. No responsibility
accepted for lost, late, or misdirected registrations or claims.

If this Offer is interfered with in any way or is not capable of being conducted as reasonably anticipated
due to any reason beyond the reasonable control of the Promoter, the Promoter reserves the right, in its
sole discretion, to the fullest extent permitted by law (a) to disqualify any claimant; or (b) to modify,
suspend, terminate or cancel the Offer, as appropriate.

Except for any liability that cannot be excluded by law, the Promoter (including its officers, employees and
agents) excludes all liability (including negligence), for any personal injury; or any loss or damage
(including loss of opportunity or loss of profits); whether direct, indirect, special or consequential, arising in
any way out of the Offer, including arising out of any registration or claim that is late, lost, altered,
damaged or misdirected (whether or not after their receipt by the Promoter) due to any reason beyond the
reasonable control of the Promoter.

All registrations in this Offer become the property of the Promoter. By submitting a registration form,
unless otherwise advised by you, you consent to the information submitted being entered into a database
and the Promoter may use this information to contact you with exclusive offers and updates for products
from the Promoter without any reference or payment or other compensation to you.


http://www.sumitomo-chem.com.au/

12. The Promoter will collect your personal information to enable it to conduct the Offer. In administering the
Offer, the Promoter may disclose registrant’s personal information to organisations to which the Promoter
outsources functions, such as mailing houses and organisations associated with the Offer. All personal
details of registrants will be stored at the office of the Promoter. A request to access, update or correct any
information should be directed to that office.

13. Any further enquiries about this Offer should be made directly to: The Marketing Manager, Shield Banana
Promotion, PO Box 60, Epping, NSW 1710, and not to the reseller whom the product was purchased from.

14. The Promoter is Sumitomo Chemical Australia, ACN 081 096 255. Located at 242 Beecroft Road, Epping,
NSW 2121.



